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INTRODUCTION

Communication is part and parcel of our daily lives. At times
we even take it for granted. However, it is important to

remember these 2 basic beliefs in communication, “What we
get is what we communicate” and “You cannot NOT
communicate”, to realize the impact of effective
communications.

Neuro Linguistic Programming (NLP) is a way of thinking
about how our world works. It is a study of excellence and
how we can emulate it for ourselves. Underpinning NLP is a
set of principles that guide our thinking and actions.

Specifically for this program, we will explore the workings of
our minds and how verbal and non-verbal language patterns
are used to represent and communicate our thoughts to the
world at large. Many of our seemingly “normal”
communications patterns can have a tremendously positive
or negative impact on us. Ultimately, we will explore how to
create more impact in our communication patterns, firstly
through conscious effort subsequently leading to unconscious
internalization.

BENEFITS OF ATTENDING

At the end of this program, participants should be able to:

* Identify the different components of communication
* Explain the basics of NLP
* Discuss the workings of our unconscious filters

* Manage, leverage and use the DDG in any communication
situation

e Choose and adopt beliefs that are most empowering
*  Apply the rules / principles of success

* Improve and increase results from our Interpersonal
Communication

e Build rapport easily and quickly for better interpersonal
communication

* Use the technique of reframing for impactful results in
communication

* Change their response positively to any situation
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EUGENE TAN'CREDENTIALS

Certified NLP Trainer

Certified Master Trainer — Hypnotherapy
Board Certified Hypnotherapist
Certified Professional Speaker

Directive Communication Psychology Certified
Trainer

Certified Stress Management Consultant
Certified NLP Master Practitioner

Certified Neuro-Semantics Master Practitioner
Certified NLP Coach

Certified “Words that Change Minds” Language
and Behavior Profile for Coaching Practitioner

Certified Master Practitioner of Time Line
Therapy

Certified Practitioner of Time Line Therapy
Certified NLP Practitioner
Certified Hypnotherapist

Certified Hypnotist

METHODOLOGY:

We will use a finely balanced combination of
exercises, demonstrations and reflections to
enhance the overall learning experience.
These will be augmented further by

lectures, group discussions and sharing of
real-life application issues.

WHO'SHOULD ATTEND?

This program is suitable for anyone who wants
to increase their effectiveness with self as well
as with others
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DELEGATE REGISTRATION FORM

Delegates

Name

Job Title

Telephone

Mobile

E-mail

Name

Job Title

Telephone

Mobile

E-mail

Name

Job Title

Telephone

Mobile

E-mail

Organization

Name

Telephone

Fax

Address

Authorization (This form is invalid without a signature)

Name

Job Title

Signature

Date

Contact Person

Name

Job Title

Telephone

Fax

Mobile

E-mail

Course
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...............................................................

Please complete this form immediately and send back to:
: Wendy: ;
Tel: +6016-335-5527
' Email: Wendy@nashbs.com ;

Payment Details

Payment is required within 7 days upon receipt of the invoice.

NASH BUSINESS SOLUTIONS Sdn Bhd (1068674-V)

Account No: 794194740755
SWIFT Code: SCBLMYKXXXX

i Standard Chartered
All payment must be received prior to the event date
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Confirmation details
Joining details confirming your participation will be sent, once a
registration has been received. After receiving payment, a receipt will be

issued.

Cancellations/Substitutions

days prior to the event. All cancellations will carry a 10% cancellation
fee, once a registration form is received. All cancellations must be in
writing by fax or e-mail at least 3 weeks before the event date.

Cancellations with less than 3 weeks prior to the event date carry a
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100% liability. However, course materials will still be couriered to you.

," Note: The investment fee does not include any taxes (withholding or “:
H

i otherwise). In case of any taxes applicable the client has to ensure that i

E the taxes are paid on top of the investment fee paid for the course. E

H

:-‘ Compliance with the local tax laws is the responsibility of the client. ,:
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TRAINING' SCHEDULE

08.30 --- Registration & Morning Coffee
09.00 --- Training Starts

10.45 --- Morning Coffee Break

11.00 --- Training Resumes

13.00 --- Lunch

14.00 --- Training Resumes

15.45 --- Afternoon Coffee Break

16:00 --- Training Resumes

17:00 --- Training Ends

Regularnkee Group Eee: 3 ‘ornmore 'pax
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